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Technology 
focus QUARTERLY MICROSOFT DYNAMICS NEWS AND 

EDUCATIONAL INFORMATION This quarterly newsletter is brought to you by the 
Sales & Consulting Departments of ACE 
Microtechnology.  Its purpose is to highlight 
pertinent industry solution developments, 
technical information, events, and resources. �
We also aim to provide our clients with a deeper 
connection to our team at ACE. If this newsletter 
was forwarded to you and you do not wish to be 
on our distribution list, please email to 
unsubscribe at slooby@acemicrotech.com .  
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It is hard to believe that spring is here and 
summer is rapidly approaching!  With 
Spring in the air and flowers blooming, 
renewal is surrounding us.  When we write 
this opening letter to you, our valued 
customers and friends, it is important to state 
that you are the reason that we are here.  
Thank you for your business and for your 
partnership.   
 
You have probably noticed that there are 
many new faces at ACE as our business 
continues to grow.  As we expand our staff, 
know that each new hire is carefully selected 
to ensure that the ACE core values continue 
to be upheld.  Above all else, our first 
priority is to ensure your success with your 
Microsoft Dynamics solution. 
 
Convergence is only a week away and it is 
being held in Atlanta for the first time!  
What a tremendous opportunity to 
participate in Microsoft’s premier Dynamics 
customer conference.  Many of you have 
signed up and we are looking forward to 
hosting you at the event!   
 

 
ACE has planned a customer event for all 
customers whether attending Convergence 
or not.  It is a Lunch n’Learn that covers 
several key topics for Microsoft Dynamics, 
including GP 2010, the new Report 
Manager, SSRS Reporting, Sharepoint, and 
several strategic companion products.  It is 
on Monday, April 26th at the Westin 
Peachtree, International E Room, from noon 
to 2:00 p.m.  Please let Susan Looby know if 
you will be attending.  Looking forward to 
seeing you there! 
 
After Convergence, Microsoft will be 
launching Dynamics GP2010.  Convergence 
will provide a wonderful opportunity to 
preview version Dynamics GP2010 and 
learn more about maximizing your 
investment in Dynamics GP. 
 
Please take a few moments to read through 
the newsletter, pick up some tips and tricks, 
and review a fantastic companion product 
for Dynamics GP. 
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Tips & Tricks Here are a few miscellaneous suggestions to 
get the most from your Dynamics GP system. 

 

11 Microsoft Dynamics GP Features That Make Reporti ng Easy 

1. Inquiry Windows   Quickly find and trace a transaction throughout the system or view and drill 
on summary information. 

2. SmartList    Easily filter and display multiple data records in a way that makes sense.  User-
defined links can be used to zoom to details and related data SmartList Favorites can trigger 
custom reminders and export data to Excel or Word. 

3. Microsoft Office Excel   Microsoft Dynamics GP has over 500 Microsoft Excel customizable 
reports out of the box that give you access to real-time data.  And, with Microsoft Office 
SharePoint Server, access reports from anywhere you have an internet connection. 

4. SQL Server Reporting Services (SSRS)   Prepare and deliver a variety of interactive and 
printed reports with this server-based report generation system.  Interact with the Report Server 
web service directly, or instead use Report Manager, a web-based application that interfaces with 
the Report Server web service.  With Report Manager, you can view, subscribe to, and manage 
reports as well as maintain data sources and security settings.  Security is role-based and can be 
assigned on an individual item, such as a report or data source, a folder of items, or site wide.  
Reports can be delivered via e-mail or placed on a file system. 

5. Microsoft FRx   Easily create, manage, and distribute business financial statements.  The reader 
can use the Drill-Down Viewer to isolate reporting units or drill into line items to reveal 
component account balances and transactions.  Statements can be published at any time 
regardless of closing cycles.  With FRx WebPort, you can access financial statements, or 
restricted portions of financial statements, from anywhere you have an Internet connection. 

6. Microsoft Forecaster  Compare budgets, forecasts, and plans to actual performance with this 
flexible planning tool.  Update budgets and plans on the basis of new data, market conditions and 
specific business objectives so managers can respond effectively. 

7. Business Alerts   Immediately notify users about relevant business activity.  Schedule Business 
Alerts to automatically notify you about specific business changes.  The Business Alerts feature 
monitors the Microsoft SQL Server database for conditions you specify. 

8. Role-Tailored information  Role-Tailored centers within the Microsoft Dynamics GP Business 
Portal provide your people with business intelligence information relevant to their jobs. 

9. Key Performance Indicators (KPIS)   Microsoft Dynamics GP delivers standard business 
metrics that allow managers to easily determine the real-time financial health of the organization.  
Available through Business Portal, these KPIs can warn people when specified values reach a 
certain point above or below a target value. 

10. Microsoft Office Business Scorecard Manager   Put information into easy-to-read scorecards.  
Microsoft Office Business Scorecard Manager smoothly integrates with Microsoft Dynamics GP 
to help articulate strategy, convert strategy into measurable goals, and monitor progress. 

���  Analysis Cubes   Analysis Cubes gives your people standard, preconfigured, online analytical 
processing (OLAP) cubes through Microsoft SQL Server Analysis Services, offering virtually 
unlimited ways to look at data.  This powerful, interactive analysis can serve as the basis for 
Reporting Services reports, Office Excel PivotTables, scorecards, or interactive dashboards built 
with the Office Excel Add-in for Analysis Services.  �

Microsoft Support Response Times! Starting 

May 22nd, 2010, Microsoft direct support for Dynamics will attempt to meet the response time goal 
on the initial touch of the Service Request only. This change will enable Microsoft to align with 
support response times within the broader Microsoft support policy to provide a better support 
experience based on the different severity of each Service Request. 

Examples: 
1-Hour Response Time: Our goal is to respond to the initial support within 1 hour.  
Subsequent responses will be determined by the agreement between Microsoft support 
engineers and customers/partners based upon the severity of the Service Request. 
4-Hour Response Time: Our goal is to respond to the initial support request within 4 hours.  
Subsequent response will be determined by the agreement between Microsoft support 
engineers and customers/partners based upon the severity of the Service Request.�
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RREEFFEERRRRAALL  PPRROOMMOOTTII OONN!!   
 
ACE is offering a $500 credit for 
professional services for any 
referral of a new client that closes, 
subject to guidelines provided by 
ACE. 
 
Call or email for more details at 
slooby@acemicrotech.com or 404-
663-7330. 
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MEET THE TEAM 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
ANNOUNCEMENTS 
The ACE Team welcomes the following new clients: 

 Webmedx based in Atlanta, GA 
 Fred R. Hiller Company based in Atlanta, GA. 
 Prime Power based in Austell, GA. 
 Rossmore Management Group based in Atlanta, GA. 
 Veracity Payment Systems based in Atlanta, GA. 

 
 

Each quarter, we will highlight a new member of the team so that you get to know all of the new faces.  Please meet 
Wayne Jimmerson!!  Wayne is an experienced accountant with National CPA firm experience and has a proven track 
record of successful ERP implementations. He has managed a consulting practice that specialized in accounting, ERP 
systems, CRM, and Business Intelligence. Product knowledge spans Core accounting, distribution and supply chain, 
SOX compliance, Field Service, Business Intelligence, and Reporting Services. Successfully project managed client 
engagements through full life cycle. Extensive experience implementing and training Dynamics GP core accounting, 
human resources, FRx, Frx WebPort, FRx Report Server, Forecaster 7.0, FA, Project Accounting, Manufacturing, 
Horizons Manufacturing, Smartlist Builder, and Business Portal. He is also proficient in SQL. As a Project Manager: 
Establish and oversee effective project implementation to align with clients objectives. He has been responsible for the 
timely and competent analysis of business goals, objectives and needs and of the general business environment. 
Recommend changes to existing functional design and operation of ERP system to improve and support business 
systems and activities. Manage the activities of a project management and support team. Schedule projects and 
monitor progress of team. Manage activities of consulting team and assist executive staff in establishing long-range 
business goals and objectives.  Welcome Wayne!! Top Ten Features In Microsoft Dynamics GP2010  

Microsoft recently kicked off their GP2010 Release Readiness.  There is a lot of excitement about the new release features as well as the product’s 
integration with other Microsoft products including Office, SharePoint Foundation, SQL Reporting Services and Communicator.  The GP 2010 version 
will be shipped in mid 2010.  The top ten features in Microsoft Dynamics GP 2010 are: 

1)    Get Better Insight Into Your Data Using Dashboards And KPI’s With Drill-Back .  There are now customizable dashboards built of SQL 
Reporting Svcs (SRS) reports. Each user can decide which ones they want to display, create their own and drill-back to GP from these reports. 
2)    Get More Out Of Excel With Predictive Modeling And Analysis .  Tools integrating to Excel include the Excel Reports ,which are in GP 
1o,  but now there are additional ways to use them including Power Pivot tables and drill-back from Excel Reports to GP. 
3)    Work With Over 90 Built-In  SRS Reports .  An additional 20 SRS reports have been added that can be used in SharePoint, Outlook or within the 
dashboards. 
4)    Create Professional External Documents Using Word F orms .  Users will be very excited to be able to deliver Word Forms and customize 
external (customer and vendor facing) documents within Word. 
5)    Tailor Your List Pages With Navigation List Builder .  Those list pages that were underutilized in GP 2010 will be customizable with the new 
SmartList Builder tool – Navigation List Builder. 
6)    Create Mini-Applications With Extender . Building on the Extender functionality added in GP 10, SP 4  users can create their own free standing 
Extender windows, report on them with SmartList, and integrate to them  with eConnect. 
7)    Connect More Easily With People Using Communicator Integration .  Detecting presence of customer and vendors contacts will allow you to 
work faster and more directly.  You can send instant messages and share your desktop and email documents right from your desktop using these tools 
integrated to GP. 
8)    Integrate Systems Better With Web Services .  More web services are available in the Human Resources Self Services Suite in Business Portal 
as well as other tools on SharePoint. 
9)    Leverage Other Technologies Such As 64 Bit And Work flow On Windows SharePoint Foundation .  Management Reporter (FRx replacement) 
will take advantage of 64 Bit technology and the workflows will be able to be run on SharePoint Foundation. 
10) Upgrades Are Much Easier .  Beta customers experienced very few problems. 
 

  
GGPP22001100  LLiicceennssiinngg  CChhaannggeess!!   
 
Microsoft is changing the licensing 
model effective 5/1.  If you were 
unable to attend one of our 
licensing webinars, please go to 
www.acemicrotech.com and listen 
to a replay to learn how you can 
benefit from licensing changes. 
 
Call or email with any questions 
slooby@acemicrotech.com or 404-
663-7330. 
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Companion Solutions  

�
 
With more sales tax software solutions for Microsoft Dynamics products and positioned as the poster child of Software Plus Services (S+S),  
Avalara is recognized as the leader in Sales Tax Management for Microsoft Dynamics. Operating as an integral part of Microsoft Dynamics,  
AvaTax automatically calculates taxes during your transactions in real time, dramatically reducing the amount of time your business needs 
to spend on complex compliance processing, while improving accuracy and reducing costs. AvaTax provides your business with a fully  
integrated and automated Sales Tax Management System, which includes functionality to protect against audits, obsolete data, and 
changing tax laws. 
 

                                                    
 

For additional information, please contact Susan Looby at slooby@acemicrotech.com or via phone at 404-663-7330.   
 
 
 

 
 

The ACE team is committed to our mission to deliver products and services that enable your success!  Please remember 
that referrals are always appreciated! 

8480 Bullock Lane 
Gainesville, GA 30506 

404-663-7330 
Susan Looby 

slooby@acemicrotech.com  

Here is a powerful Companion Solution that 
integrates to Dynamics GP.   

If this newsletter was forwarded to you and you do not wish to be on our distribution list, 
please email to unsubscribe at slooby@acemicrotech.com 
 


